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and Test Metrics”, Advances in Computers, Academic Press, 2001, Vol. 54, pp. 153-181. 
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Computer Science, 1088, Alfred Strohmeier (Ed.), Reliable Software Technologies - Ada-Europe 
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Press Third Edition 1987 Pages 387-393  

 
Schneidewind, Norman F., "Principles of Local Area Networks", Encyclopedia of Science and 
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2 – Measuring Defect Insertion Rates and Risk of Exposure to Residual Defects in Evolving 
Software Systems, and Volume 3 – Appendices, Jet Propulsion Laboratory, National Aeronautics 
and Space Administration, Pasadena, California, January 19, 1998. 
 
Norman F. Schneidewind and Judie A. Heineman, MCTSSA Software Reliability Handbook, 
Volume I, Software Reliability Engineering Process and Modeling for a  Single Function System, 
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Revised 15 July 1997, 39 pages.  
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Norman F. Schneidewind; “Modelling the Fault Correction Process”, Proceedings of The Twelfth 
International Symposium on Software Reliability Engineering, Hong Kong, 27-30 November, 2001, 
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Norman F. Schneidewind, Tutorial, “SRE of Web Site Construction”, The Twelfth International 
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Norman F. Schneidewind, " Investigation of the Risk to Software Reliability and Maintainability of 
Requirements Changes", Proceedings of the International Conference on Software Maintenance, 
Florence, Italy, 7-9 November 2001, pp. 127-136. 
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Symposium on Software Reliability Engineering, IEEE Computer Society Press, Los Alamitos, CA, 
October 8-10, 2000, 30 pages. 
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International Symposium on Software Reliability Engineering and International Conference on 
Software Maintenance, cigital, San Jose, CA, October 11, 2000, pp. 121-122. 
  
Norman F. Schneidewind, Panelist: OAO Corporation and U.S. Air Force Decision Support System 
(DSS) Panel Discussion, Tom Hanson, Chair, Proceedings of Industry Day, International 
Symposium on Software Reliability Engineering and International Conference on Software 
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Software Reliability Engineering, Boca Raton, Florida, November 1-4, 1999, pp. 136-146. 
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Norman F. Schneidewind, “Methods for Assessing COTS Reliability, Maintainability, and 
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Norman F. Schneidewind, "Lessons Learned in Developing and Applying a Software Reliability 
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Second World Conference on Integrated Design and Process Technology, Austin, Texas, December 
2-6, 1996, pp. 37-42. 
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Maintenance Stability Analysis”, Temasek Laboratories, National University of Singapore, 3 – 4 
December 2001. 
 
Norman F. Schneidewind, "Reliability and Risk Analysis for Software That Must be Safe", 
Technical University of Dresden, Computer Science Department, Dresden, Germany, March 27, 
1996. 

 
Norman F. Schneidewind, "Software Metrics Validation and Application", Naval Surface Weapons 
Center, Dahlgren, Virginia, November 7, 1995. 

 
Norman F. Schneidewind, "The State of the Practice in Software Reliability Engineering", The 
National University of Singapore, Department of Industrial and Systems engineering, Department of 
Information Systems and Computer Science, INTER-FACULTY SEMINAR, Singapore, June 28, 
1995. 
 
Norman F. Schneidewind, "Predictions for Increasing Confidence in the Reliability of Safety Critical 
Software" at the High Consequences Operations Colloquium and Workshop, Sandia National 
Laboratories, Albuquerque, New Mexico, June 20, 1995. 

 
Norman F. Schneidewind, "A Software Reliability Model with Optimal Selection of Failure Data", 
British Telcom Labs, Ipswich, England, September 29, 1994. 

 
Norman F. Schneidewind, "Non-Parametric Statistical Methods for Controlling and Predicting the 
Quality of Space Shuttle Flight Software", British Telcom Labs, Ipswich, England, September 29, 
1994. 

 
Norman F. Schneidewind, "Quality Control and Prediction for the Space Shuttle", Loral Federal 
Systems Division, Houston, TX, July 13, 1994. 

 
Norman F. Schneidewind, "Software Reliability Model with Optimal Selection of Failure Data", 
Laboratoire d' Automatique et d'Analyse des Systems, Toulouse, France, September 6, 1993. 

 
Norman F. Schneidewind, "Minimizing Risk in Applying Metrics on Multiple Projects", Florida 
Atlantic University, Department of Computer Science and Engineering, November 13, 1992. 

 
Norman F. Schneidewind, "A Software Reliability Model with Optimal Selection of Failure Data", 
Computer Science Symposium, University of Houston, Houston, TX, November 5, 1992. 

 
Norman F. Schneidewind, "A Software Reliability Model with Optimal Selection of Failure Data", 
IBM Federal Sector Services Corporation, Houston, TX, November 4, 1992. 
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Norman F. Schneidewind, "Overview of the Schneidewind Software Reliability Model", NASA, 
Houston, TX, November 4, 1992. 

 
Norman F. Schneidewind, "Applying Reliability Models to the Maintenance of Space System 
Software", Software Process Improvement Network, University of California, Irvine, July 31, 1992.  

 
Norman F. Schneidewind, "Status of Software Metrics: Methodology and Validation", University of 
California at Berkeley, Department of Electrical Engineering and Computer Sciences, Computer 
Science Colloquium, March 11, 1992. 

 
Norman F. Schneidewind, "Validating Software Metrics: Producing Quality Discriminators", 
Department of Electrical and Computer Engineering, University of California, Irvine, CA, 
November 4, 1991. 

 
Norman F. Schneidewind, "Validating Software Metrics: Producing Quality Discriminators", 
Linkoping University, Department of Mechanical Engineering, Linkoping, Sweden, October 21, 
1991. 

 
Norman F. Schneidewind, "Software Reliability Metrics: Emphasis on Validation", IBM Federal 
Sector Division, Houston, TX, July 18, 1991. 

 
Norman F. Schneidewind, "Validating Software Metrics", University of California at Berkeley, 
Department of Electrical Engineering and Computer Sciences, Computer Science Colloquium, 7 
November 1990. 

 
Other Invited Presentations 
 

Norman F.  Schneidewind, �Introduction to Software Reliability with Space Shuttle Example�, 
Dallas-Fort Worth Chapter of the IEEE Reliability Society, Dallas, TX, December 11, 1997.  

 
Norman Schneidewind, "Controlling and Predicting Space Shuttle Software Reliability", Lawrence 
Livermore National Laboratory, Fission Energy and Systems Safety Program, Livermore, CA, 
March 28, 1994.   

 
Norman Schneidewind, "Modelling and Predicting the Software Reliability of the Space Shuttle, 
joint meeting of the Santa Clara Valley IEEE Product Safety Technical Committee and the System 
Safety Society, Wyndham Garden Hotel, Sunnyvale, CA, March 16, 1994.  

 
Norman Schneidewind, "Applying Metrics to Space Shuttle Flight Software", Santa Clara Valley 
Software Quality Association meeting at Tandem Computers in Cupertino, CA, January 11, 1994.  

 
Tutorials (tutorial notes) 

 
Norman F. Schneidewind, Tutorial Notes, “Introduction to Software Reliability Risk Management” 
2002 Reliability and Maintainability Symposium, IEEE Reliability Society, Seattle, WA, January 
31, 2002, 13 pages. 
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Norman F. Schneidewind, Tutorial, “SRE of Web Site Construction”, The Twelfth International 
Symposium on Software Reliability Engineering, Hong Kong, 27-30 November, 2001, 41 pages. 
 
Norman F. Schneidewind, Tutorial Notes, “A Roadmap To Distributed Client-Server Software 
Reliability Engineering”, Quality Week 2001, San Francisco, California, May 29, 2001. 
 
Norman F. Schneidewind, Tutorial Notes, “Introduction to Software Reliability with Space Shuttle 
Example” 2001 Reliability and Maintainability Symposium, IEEE Reliability Society, Philadelphia, 
PA, January 23, 2001, 29 pages. 
 
Norman F. Schneidewind, Tutorial Notes, “Measuring and Evaluating the Development and 
Maintenance Process Using Reliability, Risk, Test, and Complexity Metrics”, Eleventh International 
Symposium on Software Reliability Engineering, IEEE Computer Society Press, Los Alamitos, CA, 
October 8-10, 2000, 30 pages. 
 
Norman F. Schneidewind, Tutorial Notes, “A Roadmap To Distributed Client-Server Software 
Reliability Engineering”, The Fifth Biennial World Conference On Integrated Design & Process 
Technology, June 4-8, 2000, Crown Plaza Hotel, North Dallas/Addison, Texas 
 
Norman F. Schneidewind, Tutorial Notes, “A Roadmap To Distributed Client-Server Software 
Reliability Engineering”, Quality Week 2000, San Francisco, California, May 30, 2000. 
 
Norman F. Schneidewind, “Measuring and Evaluating the Development and Maintenance Process 
Using Reliability, Risk, and Test Metrics”, International Conference on Software Maintenance, 
Oxford University, UK, 31 August, 1999, 56 pages. 

 
Norman Schneidewind, "Development and Maintenance Process Assessment Using Reliability, 
Risk, and Test Metrics", Quality Week, Software Research, Inc., San Jose, CA, May 24, 1999, 57 
pages. 
 
Norman F. Schneidewind, “Measuring and Evaluating the Development and Maintenance Process 
Using Reliability, Risk, and Test Metrics”, International Conference on Software Maintenance, 
Bethesda, Maryland, November 17, 1998, 56 pages. 
 
Norman F. Schneidewind, Tutorial: "Measuring and Evaluating the Development Process Using 
Reliability and Test Metrics", Proceedings of the Tenth Annual Software Technology Conference, 
(CD/ROM), Salt Lake City, Utah, 21 April, 1998, 50 pages. 
 
Norman F. Schneidewind, Tutorial on Validating and Applying Reliability, Risk, and Test Metrics 
for Measuring and Evaluating Maintenance Processes,  Proceedings of the International Conference 
on Software Maintenance, Bari, Italy, September 30, 1997, 46 pages.  

 
Norman F. Schneidewind, Tutorial Abstract: "Standard for Software Reliability Engineering",   
Proceedings of the International Symposium on Software Engineering Standards 1997, June 1, 1997, 
Walnut Creek, CA, page 287 (tutorial notes 44 pages). 

 
Norman F. Schneidewind, Tutorial: "Software Reliability Engineering for Client-Server Systems", 
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Software Technology Conference, April 28, 1997, Salt Lake City, Utah. 
 

Norman F. Schneidewind, "Tutorial on a Methodology for Software Quality Metrics For 
Maintenance", International Conference on Software Maintenance, Monterey, California, November 
4, 1996. 

 
Norman F. Schneidewind, Tutorial: "Software Reliability Engineering for Client-Server Systems", 
The Seventh International Symposium on Software Reliability Engineering, White Plains, New York 
October 29, 1996. 

 
Norman F. Schneidewind, Tutorial: "Software Reliability Engineering for Client-Server Systems", 
Quality Week, Software Research, Inc., San Francisco, CA, May 21, 1996. 

 
Norman F. Schneidewind, Tutorial: "Planning and Implementing a Software Quality Metrics  
Program", International Symposium on Software Reliability Engineering, Toulouse, France,  
October 24, 1995 
 
Norman F. Schneidewind, "Applying Standards to Software Reliability Engineering", Second 
International Symposium on Software Engineering Standards, Montreal, Canada, August 21, 1995 
 
Norman Schneidewind, Tutorial on "Software Reliability Engineering", Pan Pacific Conference on 
Information Systems, Singapore, June 29, 1995. 

 
Norman F. Schneidewind, "State of the Practice in Software Reliability Engineering", Quality Week 
95, Software Research, inc., San Francisco, CA, May 30, 1995. 

 
Norman F. Schneidewind, "Statistical Methods for Controlling and Predicting the Quality of 
Software", Santa Clara Valley Section of the American Society for Quality Control, Quality 
Conference 95, Santa Clara, CA, April 4, 1995. 
 
Norman F. Schneidewind, "Methodology for Software Quality Metrics", International Symposium 
on Software Reliability Engineering, IEEE Computer Society Press, Monterey, CA, November 6, 
1994. 

 
Norman F. Schneidewind, "Methodology for Software Quality Metrics for Maintenance", 
International Conference on Software Maintenance, IEEE Computer Society Press, Victoria, 
Canada, September 20, 1994. 

 
Norman F. Schneidewind, "Methodology for Software Quality Metrics", Sixteenth International 
Conference on Software Engineering, Sorrento, Italy, 16 May 1994. 

 
Norman F. Schneidewind, "Methodology for Software Quality Metrics", Software Engineering 
Standards Symposium, IEEE Computer Society Press, Brighton, UK, August 30, 1993. 

 
Norman F. Schneidewind, "Validating and Applying Software Metrics on Multiple Projects", 
DECollege, City Hilton Hotel, Munich, Germany, January 27, 1993. 
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Norman Schneidewind, Tutorial: "Large Network Environments", 16th West Coast Computer Faire, 
San Francisco, CA, May 30, 1991.  

 
Norman F. Schneidewind, Tutorial: "Planning, Installing, Maintaining, and Managing Multi-Vendor 
Local Area Networks", Proceedings of the International Phoenix Conference on Computers and 
Communications, Scottsdale, AZ, March 22, 1989.   

 
Schneidewind, Norm, "Tutorial on Software Engineering for Distributed Computing Systems", 
Pacific Computer Communications Symposium, 21st October, 1985, Sheraton Walker Hill, Seoul, 
Republic of Korea.  

 
Conference Presentations - no publication 
 

Norman F. Schneidewind, “Requirements Risk versus Reliability”, Workshop on Software 
Assessment, The 13th International Symposium on Software Reliability Engineering, Annapolis, 12-
15 November 2002.  
 
Norman F. Schneidewind, “Using Excel to Implement Software Reliability Models”, Workshop on 
Software Assessment, The Twelfth International Symposium on Software Reliability Engineering, 
Hong Kong, 27-30 November, 2001.  
 
Norman F.  Schneidewind, co-organizer and a member of the panel: "Measuring our progress:  The 
reliability of reliability prediction?, International Metrics Symposium, Albuquerque, New Mexico, 
November 5, 1997. 

 
Norman F. Schneidewind, Panel - "The Transition to Network Computing", International 
Conference on Software Maintenance, Bari, Italy, October 2, 1997. 

 
Norman Schneidewind, Panel Chair: "Measurement for Maintenance Panel", International 
Conference on Software Maintenance", Nice, France, October 17-20, 1995. 

 
Norman Schneidewind, Panel: "Early Evaluation of Systems", 1994 Complex Systems Engineering 
Synthesis and Assessment Technology Workshop, Naval Surface Warfare Center, Beltsville, MD, 
July 20, 1994. 
 
Norman F. Schneidewind, Panel: "Ten Years of Software Maintenance: Progress or Promises?" 
(position statement), Conference on Software Maintenance '93, Montreal, Canada, September 30, 
1993. 

 
N. Schneidewind, "Do We Need Standards", Software Engineering Standards Symposium, Brighton, 
UK, September 1, 1993.  

 
Workshops 
 

Norman F. Schneidewind, “Using Excel to Implement Software Reliability Models”, Workshop on 
Software Assessment, The Twelfth International Symposium on Software Reliability Engineering, 
Hong Kong, 27-30 November, 2001, 29 pages.  
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Norman F. Schneidewind, "Web Site Maintainability", Proceedings of the Seventh Workshop on 
Empirical Studies of Software Maintenance, Florence, Italy, 9 November 2001 pp. 29-30. 
 
Norman F. Schneidewind,” Can Metrics be Applied Across a Set of Releases or Sites?, The 
International Workshop on Empirical Studies of Software Maintenance '2000, San Jose, California, 
14 October 2000. 
 
Norman F. Schneidewind, "Presenting Research Results", The International Workshop on Empirical 
Studies of Software Maintenance '99, Oxford University, UK, 4 September 1999. 
 
Norman F. Schneidewind, “How Can Changes in the Functionality of Maintained Systems be 
Measured?”, Third Annual Workshop on Empirical Studies of Software Maintenance, WESS ’98, 
Bethesda, Maryland, November 16, 1998, pp. 27-28. 
 
Norman Schneidewind, Chair, Group #1 "Defect Detection and Analysis" of The International 
Workshop on Empirical Studies of Software Maintenance '97 Bari, Italy, October 3, 1997. 

 
Norman Schneidewind, Chair, "IEEE Standard for a Software Quality Metrics Methodology: 
Revision and Reaffirmation,  International Symposium on Software Engineering Standards 1997, 
Walnut Creek, CA, (June 3, 6) 1997. 

 
Norman Schneidewind, "NASA Space Shuttle Software Risk Analysis", Workshop on Empirical 
Studies in Software Maintenance, Monterey, California, November 8, 1996.  

 
Nazim H. Madhavji, John Munson, Paul Oman, and Norman Schneidewind,  "International 
Workshop on Software Evolution Processes and Measurements", held in Conjunction with the 
International Conference on Software Maintenance '94, Victoria, Canada, September 24, 1994.   

 
John Munson and Norman Schneidewind, "Workshop on Software Measurement and Reliability for 
Software Maintenance", held in Conjunction with Conference on Software Maintenance '93, 
Montreal, Canada, September 26, 1993. 

 
Dissertation 
 

Norman Floyd Schneidewind, "Analytic Model for the Design and Selection of Electronic Digital 
Computing Systems", University of Southern California, January 1966. 

 


